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Customer Service:
Ensuring high quality and excellence in responding to the needs of our customers, staff and
volunteers.

Accessibility:
Providing barrier-free facilities, resources and programs.

Literacy and Lifelong Learning:
Enriching lives through the joy of reading and continuous education.

Community Connection:
Enhancing library services through community partnerships and consultation.

Staff Support:
Providing a safe, secure, healthy work environment that promotes growth for all staff members.

Intellectual Freedom:
Supporting freedom of speech and the right of residents to select the information appropriate to
their needs.

Innovation:
Changing and improving in creative ways.

Teamwork:
Fostering an environment that encourages cooperation, communication and respect.



